2ower-Up your business witl




Live AI Translation
How to use the live translation

Step 2

Al-POWERED INTERPRETATION

Choose language *

English (US) -

Enter Session ID *

Scan QR Code or Go To: Choose Language
Click Attend

aMaDEUS

Step 3

Read Captions on Device
Use Headset for Audio
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dMaDEUS

* Vallinayagam Shankarakumar,
Digital .~ Customer  Success
Manager

With Amadeus since 2021

Amadeus. It’s how travel works better.

Liga Kovale, Amadeus
Technical Expert

With Amadeus since
2005

CONFIDENTIAL & RESTRICTED

Scan the QR code for Live translation
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How to get started with Amadeus

1. Log in to Amadeus Selling Platform Connect

* Login to SECO and "Support" link

2. Self-Service Tools to get support
* Getimmediate help while you work from SellCo
* Exchange with your peers on the Amadeus Live Travel Community
* Get help to solve your complex problems
* Howto call an agent
* How to create a case or claim in Amadeus Service Hub

Activate Notifications

Learning Universe

N S e —
”'., P
w
.
.

N

* How to register for Amadeus Learning Universe for the first time

e

)

* How to access Amadeus Learning Universe

4. My Agency new tab with +ME program
* How to register for access to Amadeus Service Hub Scan the QR code for Live translation

* Need support ?

5. Q&A

© Amadeus IT Group and its affiliates and subsidiaries



1. Login to Amadeus Selling
Platform Connect

aMaDEUS



Selling Platform Connect Login Page

AMADEUS
SELLING PLATFORM CONNECT

=

© Amadeus [ 2022

aMaDEUS

CONFIDENTIAL & RESTRICTED

dMAdDEUS
Use the User ID
Sign in in the activation
mail here
*Mandatory
Username* uty code
“] Select ~ ‘
Office ID*
Password *
d
Remember me Use the support
button at the

| forgot my password

English (UK) ~ Support Legal notices

bottom of the page
for all Login related
problems

© Amadeus IT Group and its affiliates and subsidiaries



- Scanthe QR code for Live translation
[m] 74 [m]

ciste




Get help from Amadeus

Do not forget

/ to turn on
/ Vi notifications !!!
PR

Amanda chatbot rch bar in SellCo




Get immediate help while you work from SECO

Self-Service Tools to get support

Search Bar Help pages (HE)

in the Command page

Xm A g

ME pages in the Command page

adMaDEUS
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CONFIDENTIAL & RESTRICTED

Get immediate help while you work from SEC
Search Bar & Amanda chatbot

You are looking for....

Immediate, simple answers

@I add a gluten free meal?

How g‘p | reissue a ticket?

Step by step guidance

Help with errors & ‘How To’ questions

n p
| need to issue a refund

LR |

Access to useful content & resources

A

V o~ A 4
| have an error message

...from inside your Selling Platform Connect

——

aMabEUs Inflow experience
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Exchange with your peers on the Amadeus Live Travel Community

] Q |593n:h solutions, learning and support

[ Exchange with your peers

] Search for something or choose an option

[ _Your.special community
= e More support & learning

communiy Y . L2 Browse Service Hub

Amadeus Live Travel Community

=1 Learn how to
Fluxpublic ~ Thémes  Evénements  Bienvenue - — == @ G'E"t suU p pDrt

A COTTIFESE _° Ask the communi
ageus Live | o e

Powered by Amadeus Service Hub

The network for trave ustry pros like you

B Rechercher dans Live Travel Community...

© Amadeus IT Group and its affiliates and subsidiaries

Scan the QR code for Live translation
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https://campaign.amadeus.com/power_up_webinar#upcoming
https://campaign.amadeus.com/power_up_webinar#upcoming
https://campaign.amadeus.com/power_up_webinar#upcoming

How to register for Amadeus Service Hub from SECO

dMaDELS  Solutions v Support&Training ~  Partners v Resources v Company O\ Search @ English

Register and Log in ASH via SECO/LSS authentication

HONS ckon Fgluier $o strt trat Support & Training Support
Do you have a Service Hub account? n
. Training ' Amadeus Live Travel Community —
s Already a customer?
Amadeus Listens — Login to Amadeus Services Hub [/ Log into Amadeus Service Hub for product news,

learning materials, and customer support.

Login (4

IMPORTANT: If you have access to SECO

this apphcabon in pnaority.

Scan the QR code for Live translation

ELegm

Support experience




Get support to solve your complex issues

When you identify a need to contact our support
experts....

4 )

1. You can chat with an Agent
2. Youcan call an Agent
3. Youcan Open a Case

-

%
It’s interactive: relevant support resources &
contextualized experience

© Amadeus IT Group and its affiliates and subsidiaries

(2]

We're here to help! [ It’s personalized: Choose from a range of support ]

channels according to your need
Get Support




Get help to solve your complex problems

Do you have an issue or a request and need help
from our customer service professionals?

Five possible support options are available
(the options may vary by market)

The "Get Support’ link will take you
M directly to Amadeus Service Hub

rensue

..where you can choose from different support channels
depending on the type of request you may have

Hello
Let's get you some help.

Tell us what you need, so you can:
Find the bt anewers Scan the QR code for Live translation

Support experience

13




How to make a call to the Agent

My question is urgent, how do I contact support?

The Get Support flow through Amadeus Service Hub has
been designed to give you the choice on how you want to
be served: \f, Open a case

Send your request to our agents.

_You can choose to browse the relevant resources and
documentation to find your answer

_You can even exchange with your colleagues in our s ‘
online forum

1, Collus +1 TT0 767 2857 * L'

_ But when your question is urgent you can skip straight 2. Enter this access PIN 22416 (vt Jor 30 e

to the “Contact Us” step and choose from all available

channels whichever suits your need best — Log an onli

Case or call / chat directly with an agent.

Callto an agent

may be chargeable 4 Ask the Community

Get help from experts at the Amadeus Live Travel Community

Support experience 16
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How to create a Case / Claim in Amadeus Service Hub

Search solutions, learning and support

Bonjour, Mariatou,

Search for something or choose an option : On va vous aider.
More support & learning ~ Dites-nous ce dont vous avez besoin. Nous vous aiderons & trouver les bonnes
, réponses.
[Z3]  Browse Service Hub - .
= ~ Trouver les meilleures réponses
Tl Learnhowto  Découvrir nos canaux d'assistance
() Getsupport ~ Obtenir I'aide de nos agents

’rn f_sk th e commu ﬂlt‘). Comment pouvons-nous vous aider ?

Exemple: Comment réémettre un PNR

Carvicas Hih
5 service

ane
ddols .

(® Openacase A

Send your request to our agents.

Car, Hotels, Cruise, Insurance & Transfers s -

cj Callus v

Talk to one of our agents

Chat with an agent '

Start a chat session with one of our experts.

Scan the QR code for Live translation

298 Ask the Community v

Get help from experts at the Amadeus Live Travel Community

— Support experience

© Amadeus IT Group and its affiliates and subsidiaries



Activate Notifications

Vel Learning | Community | Agency

‘ =  Amadeus Support & Knowledge

Home  Selling Platform Connect ~ NDC  Technology Partners

Back to home

Mariatou
My Account
Account Settings
Subscriptions & Notifications

My Social Activities

Sign Out

Travel Sellers

My sites

adMaDEUS

Online Requests  Critical Incident Center (ACIC)  News

My areas of interest

Products
No products saved
Topics
About Amadeus Service Hub

Groups (Live Travel Community)
No groups

My notifications

Send email notifications to: mariatou

@amadeus.com

All the notification sent depends on the Notification language selected in your User profile

Notify me about:

News and Hot News

User guides

Product Overviews and How to solutions

Error messages & Troubleshooting

Release notes

Discover products

Critical Incident and Scheduled Maintenance Bulletins

Progress on my logged cases

Cases needing action on my side

Updates on articles I follow

Updates on Community questions and users I follow

Updates on a question T have asked or answered to

New Community private message (inbox)

‘Community guestions and answers

New events

Events I subscribed to

Q @ @ Mariatod OUATTARA

© Amadeus IT Group and its affiliates and subsidiaries

Scan the QR code for Live translation

Support experience
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Follow your opened Claims (ADMs...)

— Amadeus Support & Knowledge

Home Sefiing Platform Connect NOC Technology Partners Critical Incident Center (ACIC) News Amadeus Listens

D There are 3 active Critical Incident or Scheduled Maintenance Buletns. ~

Welcome to Amadeus Serviee Hub!

Find answers, articles, and support

= & 55 &, T =5

Cryptic entries Learning Live Travel My Cases My Claims Amadeus Agency
Community

N /

N .
\\ Support Agency

N

\\

= Amadeus Support & Knowledge
N
\\
\\ Home  Selling Platform Connect  NDC Technology Partners  Online Requests  Critical Incident Center (ACIC)  News  Amadeus Listens

N .
. Online Requests
To save you time, we invite you 10 consult our Knowledge base to find the solution 10 your erroe.
\ If you do not find a solution and still need assistance, please select the appropriate category below and answer all questions as precisely as you can, so that we can
N work on your issue in a timely manner and do not need to contact you for more information.

© Amadeus IT Group and its affiliates and subsidiaries

Once your issue is resolved, you will receive an email inviting u 1o check the status of your request and its solution under My cases.
y

Please click on "Get Support* to request assistance, report an incident or obtain a PIN number.

Log a Claim

Manage My Cases And Claims

Cases Claims Scan the QR code for Live translation

aMaDEUSs Support experience o
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2 3/ Learning un e

madeus Learning universe — “Hybrid educationz
platform” offered by Amadeus, which covers
comprehensive topics on Amadeus and the Travel industry.

P2 -

i
. ! . e :
. Quick tutorial on how to navigate Iearryng universe

y ! S 8024 8]
\ el
)

g


https://www.youtube.com/watch?v=zXgp5uCef7A

Amadeus Learning Universe

Free for all

Amadeus
customers

@ !g? o

| have a specific | want to deep dive into a
topic in mind topic with an expert

| want to validate what |
learnt

Scan the QR code for Live translation




CONFIDENTIAL & RESTRICTED

Section Summary: Learning with Amadeus

Amadeus Learning universe

° | have a specific topicin my ¢ !wantto upskill myself on a
mind topic

Click on Lessons on the
Amadeus learning universe
to find a short trainnig on the
topic

Click on Learning paths on the

Amadeus learning universe
@ ) to find a series of online videos
g on the topic

Instructor led Trainings

° | want to deep dive into a
topic with an tecnincal expert

Free for all

Amadeus
Customers

Enroll to Instructor led course
on the Amadeus learning
universe on the topic

Amadeus Practice Sessions

° | want to test my knowledge . ° | want to get certified on a
acquired druning the trainings . particular topic

Take up Practice Sessions on ! Take up Practice Sessions on the

the Amadeus learning Amadeus learning universe on
universe on the topic the topic and obtain a Shareble

aMaDEUsS cerificate from Amadeus

© Amadeus IT Group and its affiliates and subsidiaries
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4. My Agency new tab with +ME program

© Amadeus IT Group and its affiliates and subsidiaries

eBook link: Amadeus — Amadeus +Me

Scan the QR code for Live translation

aMaDEUS



https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapdiseno.net%2Famadeus%2F&data=05%7C02%7Csabine.lascar%40amadeus.com%7C87815dce03164d11ddfe08dd3f958169%7Cb3f4f7c272ce4192aba4d6c7719b5766%7C0%7C0%7C638736633641556300%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=f%2FrTQGXDI41r4ukgXBjCFIphl2fyMtZ4ndaNx%2B5RTxo%3D&reserved=0

dMaDEUS

My Agency new tab

Support Learning Community Agency
SN—_—

= Amadeus Support & Knowledge

Home Selling Platform Connect NDC Technology Partners Online Requests Critical Incident Center (ACIC) News

& There are 5 active Critical Tncident or Scheduled Maintenance Bulletins.

Welcome to Amadeus Service Hub!

Find answers, articles, and support

L Name or ero

= & B 4 =

Cryptic entries Learning Live Travel My Claims Amadeus Agency
Community NEW SERVICE

We're here to help!

Get support

CONFIDENTIAL

29
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CONFIDENTIAL

How to register for access to Amadeus Service Hub

To be part of the club,
just register!

The club is exclusive to Amadeus,
it's open to every agent and it’s free,

You just need to register

to get a membership number.

No red tape (except approval from your
agency manager).

REGISTER

© Amadeus IT Group and its affiliates and subsidiaries
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How to register for access to Amadeus Service Hub

Procedure

You are an Amadeus Selling Platform Connect user

1. Signinto Amadeus Selling Platform Connect.
2.Fromthe Service Hub search solutions field, click Register to start the registration process.

3. In the self-registration window, enter the first letters of your name in the Select one of the users drop-down field.

« If your name is in the drop-down list, select it.
« If your name is not in the list, select the I am not in the list option.
» Complete the mandatory fields, marked with a red asterisk (*).

4. Selectthe checkboxI am aware of the Amadeus Data Protection Policy.

5.Click Register.
You are now registered and can access Amadeus Service Hub.
To access the Amadeus Service Hub when working in Amadeus Selling Platform Connect:

» Click Search solutions, learning and support area,on the top right corner.
» Select Browse Service Hub to beredirected to the Amadeus Service Hub.

CONFIDENTIAL & RESTRICTED

© Amadeus IT Group and its affiliates and subsidiaries

Scan the QR code for Live translation
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Need support ?

Amadeus+Me already contains
an extensive bank of FAQs.

Otherwise, your Amadeus Service Hub
is here to help at any time, as usual.

In addition, our global gift provider R
EdenRed is on hand to answer o
any queries you might have
about your gift orders via the
‘Contact Us’ button in your
gift catalog screen.

QUICK FAQS

Pavon 'y sl | ogirdun) towards Aarms arel ot oo ded | b ws 108 T orrg wie Ne o Tuhom
" R W o MO0 M P 'y
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See you in our Amadeus Power up your business Sessions

* Power Up your business 25t and 27t of Feb and 5t of March.

Access our previous events here

And Much more...

Previous Power Up sessions Previous Power Up with Hotel Previous Power Up with LCCs

Scan for translation

© Amadeus IT Group and its affiliates and subsidiaries


https://campaign.amadeus.com/power_up_webinar
https://campaign.amadeus.com/power_up_webinar
https://campaign.amadeus.com/power_up_webinar
https://campaign.amadeus.com/power_up_webinar
https://campaign.amadeus.com/power_up_webinar
https://campaign.amadeus.com/power_up_webinar
https://campaign.amadeus.com/power_up_webinar

To Summarize...
Once connected to the Amadeus, you can...

Manage all your booking at one place

Access all sources of content in an integrated platform

24/7 customer support

Track your cases & claims a M a D E us .

Stay up to date on critical incident information

It’s how travel works!!

Follow an e-learning course or enroll in
instructor led classes

Exchange with your peers

aMaDEUS
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Q &
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Scan the QR code for Live translation
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A Quick feedback!

Scan the below QR code to access
the feedback form!

‘aMabEus |

' Its how travel works!iy .

dMaDEUS






Frequently Asked Questions

CONFIDENTIAL & RESTRICTED

What happens if my Amadeus Service Hub account expires?

If you have not accessed Amadeus Service Hub for a period of
two years, your account may be deactivated.

If this happens, you will receive an email asking you to access
Amadeus Service Hub in order to avoid this deactivation.

Please note: you can keep your account active if you have the
habit of browsing in the new 'In Flow' search bar in Amadeus
Selling Connect.

adMaDEUS

Amadeus Service Hub

Amadeus Customer Service

In 1 month, your Amadeus Service Hub account will have been inactive for 2 years.
In accordance with General Data Protection Regulation ( GDPR ) compliancy statement, unless you log in again
to Amadeus Service Hub at this URL https://servicehub.amadeus.com before Jun 19, 2021, your Amadeus

Service Hub account will expire and be erased on Jun 19, 2021.

This email refers to the following Amadeus Service Hub account credentials:

First Name: [IEGG—__

Last Name

Email:

Office ID: NSNS

Agent Sign: I

N.B.: Should you have several accounts without any Amadeus Service Hub activity since 2 years, you will be
notified separately to take action for each account.

Log in Amadeus Service Hub for a 2 year renewal of your account.

Without any action on your behalf prior to Jun 19, 2021, all your personal data in Amadeus Service Hub will be
de-identified whilst your previous published content will no longer be correlated to your identity.
Subsequently, accessing Amadeus Service Hub will then require a new registration.

Amadeus Customer Service

'Helping Amadeus Customers Succeed' Scan the QR code fi

© Amadeus IT Group and its affiliates and subsidiaries

This email is generated automatically; no reply will be processed.
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Frequently Asked Questions

My password is locked, how do I contact support?

If your Selling Platform Connect account is locked and
you need to contact the service desk for support,

1. Gofirst to https://servicehub.amadeus.com and and try to log
in, even if your Amadeus Service Hub account is also locked.

2. Click onthe link in the error message to go the maintenance
page.

3. Inthis page, you will find information on how to contact the
service desk in your market and get a dedicated PIN.

4. Select your country from the drop-down list to get the phone
number and temporary PIN.

adMaDEUS

CONFIDENTIAL & RESTRICTED

© Error: Authentication failed. Please check

your username, p

Q
09

Travel Agencies

If you're not a travel agency, click here

Something went wrong with your access to Amadeus Service Hub

We apologise for the inconvenience. You will find information below to contact support and unlock your account.

Travel Agencies |

Corporations

Airlines

Ground Handlers and Airports

Hospitality

IATA, Travel Schools, and Guests

Please select your company’s profile.

Travel Agencies

1. Please select your country : Select v

2.Callus™:

3. Enter the following PIN : 123456

*Charges may apply

Scan the QR code for Live translation
e
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https://servicehub.amadeus.com/
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