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13th February 2025

It’s how travel works better.

Power-Up your business with 
self-service support
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How to use the live translation

Live AI Translation
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4
Amadeus. It’s how travel works better.

4

• Vallinayagam Shankarakumar, 
Digital Customer Success 
Manager

• With Amadeus since 2021

Scan the QR code for Live translation

• Liga Kovale, Amadeus 
Technical Expert

• With Amadeus since 
2005
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1. Log in to Amadeus Selling Platform Connect 

• Login to SECO and "Support" link 

2. Self-Service Tools to get support 

• Get immediate help while you work from SellCo 

• Exchange with your peers on the Amadeus Live Travel Community

• Get help to solve your complex problems 

• How to call an agent 

• How to create a case or claim in Amadeus Service Hub 

• Activate Notifications

3.            Learning Universe

• How to register for Amadeus Learning Universe for the first time 

• How to access Amadeus Learning Universe  

4.            My Agency new tab with +ME program

• How to register for access to Amadeus Service Hub

• Need support ?

5. Q & A

5

How to get started with Amadeus

Scan the QR code for Live translation
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1. Login to Amadeus Selling 
Platform Connect

6

How do I 
login into 

Amadeus?

Where do I 
find my 

username?

How do I 
create my 

password?

Scan the QR code for Live translation
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Selling Platform Connect Login Page

Use the User ID 
in the activation 

mail here

Use the support 
button at the 

bottom of the page 
for all Login related 

problems

Scan the QR code for Live translation
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2. Self-Service Tools to get 
support 

8

Amadeus: 24/7 Service

Scan the QR code for Live translation
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Get help from Amadeus

Raise a case when you 
have a complex issue

Get Support button

I need a detailed answer 
for my questions

Search bar in SellCo

I need immediate help from 
Amadeus

Call an agent

Get quick answers on your 
day-to-day questions

Amanda chatbot

Do not forget 
to turn on 
notifications !!!

Scan the QR code for Live translation

9
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Get immediate help while you work from SECO

10

Self-Service Tools to get support

Inflow experience

Scan the QR code for Live translation
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Search Bar & Amanda chatbot

Get immediate help while you work from SEC

11

Scan the QR code for Live translation

Inflow experience
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Exchange with your peers on the Amadeus Live Travel Community

12

Your special community

Support experience

Scan the QR code for Live translation

Votre communautè 
spèciale

Exchange with your peers

https://campaign.amadeus.com/power_up_webinar#upcoming
https://campaign.amadeus.com/power_up_webinar#upcoming
https://campaign.amadeus.com/power_up_webinar#upcoming
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How to register for Amadeus Service Hub from SECO

12Support experience

Scan the QR code for Live translation
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14

1. You can chat with an Agent
2. You can call an Agent
3. You can Open a Case

When you identify a need to contact our support 
experts….

It’s interactive: relevant support resources & 
contextualized experience

It’s personalized: Choose from a range of support 
channels according to your need

Get support to solve your complex issues

Support experience

Scan the QR code for Live translation
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Get help to solve your complex problems

13
Support experience

Scan the QR code for Live translation
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How to make a call to the Agent

16

My question is urgent, how do I contact support?

The Get Support flow through Amadeus Service Hub has 
been designed to give you the choice on how you want to 
be served:

_ You can choose to browse the relevant resources and 
documentation to find your answer

_ You can even exchange with your colleagues in our 
online forum

_ But when your question is urgent you can skip straight 
to the “Contact Us” step and choose from all available 
channels whichever suits your need best – Log an online 
Case or call / chat directly with an agent.

Call to an agent 
may be chargeable 

Support experience

Scan the QR code for Live translation
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How to create a Case / Claim in Amadeus Service Hub

17

Support experience

Scan the QR code for Live translation
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Scan the QR code for Live translation

Activate Notifications

18
Support experience
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Follow your opened Claims  (ADMs...)

19
Support experience

Scan the QR code for Live translation
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3. Learning universe

20

Amadeus Learning universe – “Hybrid educational 
platform” offered by Amadeus, which covers 
comprehensive topics on Amadeus and the Travel industry.

Quick tutorial on how to navigate learning universe

Scan the QR code for Live translation

https://www.youtube.com/watch?v=zXgp5uCef7A
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Amadeus Learning Universe
How to upskill yourself with Amadeus

I want to deep dive into a 
topic with an expert

Instructor-led trainings
I want to validate what I 
learnt

Practice Sessions

I have a specific 
topic in mind

Lessons and learning 
paths

Free for all 
Amadeus 
customers

Scan the QR code for Live translation
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Section Summary: Learning with Amadeus

Amadeus. It’s how travel works better.
27

Amadeus Learning universe

Free for all 
Amadeus 

Customers



CONFIDENTIAL & RESTRICTED

©
 A

m
a

d
e

u
s 

IT
 G

ro
u

p
 a

n
d

 it
s 

a
ff

ili
a

te
s 

a
n

d
 s

u
b

si
d

ia
ri

e
s

4. My Agency new tab with +ME program

28

eBook link: Amadeus ─ Amadeus +Me

Scan the QR code for Live translation

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapdiseno.net%2Famadeus%2F&data=05%7C02%7Csabine.lascar%40amadeus.com%7C87815dce03164d11ddfe08dd3f958169%7Cb3f4f7c272ce4192aba4d6c7719b5766%7C0%7C0%7C638736633641556300%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=f%2FrTQGXDI41r4ukgXBjCFIphl2fyMtZ4ndaNx%2B5RTxo%3D&reserved=0
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My Agency new tab

29
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How to register for access to Amadeus Service Hub

30

Scan the QR code for Live translation
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How to register for access to Amadeus Service Hub

31

Scan the QR code for Live translation
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Need support ?

32

Scan the QR code for Live translation
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• Power Up your business 25th and 27th of Feb and 5th of March.

See you in our Amadeus Power up your business Sessions

Access our previous events here

A person standing in front of a large screen

Description automatically generated

A screenshot of a computer

Description automatically generated

A person and person looking at a computer

Description automatically generated

Previous Power Up sessions Previous Power Up with Hotel Previous Power Up with LCCs

And Much more…

Scan for translation

https://campaign.amadeus.com/power_up_webinar
https://campaign.amadeus.com/power_up_webinar
https://campaign.amadeus.com/power_up_webinar
https://campaign.amadeus.com/power_up_webinar
https://campaign.amadeus.com/power_up_webinar
https://campaign.amadeus.com/power_up_webinar
https://campaign.amadeus.com/power_up_webinar
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To Summarize…

34

Once connected to the Amadeus, you can…

Access all sources of content in an integrated platform 

Follow an e-learning course or enroll in 
instructor led classes

Stay up to date on critical incident information 

24/7 customer support

Track your cases & claims

Exchange with your peers

Manage all your booking at one place

It’s how travel works!!!

Scan the QR code for Live translation
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Q & A

35

Scan the QR code for Live translation
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Amadeus. It’s how travel works better. 36



CONFIDENTIAL & RESTRICTEDCONFIDENTIAL & RESTRICTED

©
 A

m
a

d
e

u
s 

IT
 G

ro
u

p
 a

n
d

 it
s 

a
ff

ili
a

te
s 

a
n

d
 s

u
b

si
d

ia
ri

e
s

Thank you

Amadeus. It’s how travel works better.
37
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Frequently Asked Questions

38

What happens if my Amadeus Service Hub account expires?

If you have not accessed Amadeus Service Hub for a period of 
two years, your account may be deactivated. 

If this happens, you will receive an email asking you to access 
Amadeus Service Hub in order to avoid this deactivation. 

Please note: you can keep your account active if you have the 
habit of browsing in the new 'In Flow' search bar in Amadeus 
Selling Connect.

Scan the QR code for Live translation
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Frequently Asked Questions

39

My password is locked, how do I contact support?

If your Selling Platform Connect account is locked and 
you need to contact the service desk for support, 

1. Go first to https://servicehub.amadeus.com and  and try to log 
in, even if your Amadeus Service Hub account is also locked.

2. Click on the link in the error message to go the maintenance 
page.

3. In this page, you will find information on how to contact the 
service desk in your market and get a dedicated PIN.

4. Select your country from the drop-down list to get the phone 
number and temporary PIN.

Scan the QR code for Live translation

https://servicehub.amadeus.com/
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